
 
The Gym @ The Full Moon Inn – Terms & Conditions 

Address: Rudge, Frome, Somerset, BA11 2QF 

 

1. Membership & Payments 

1.     Membership is available to individuals aged 18 years or older. 

2.     Membership is charged at £30 per month per household (Max 2 
people), payable in advance on the day of agreement and repeated on 
that date monthly by direct debit, bank transfer, or card payment. 

3.     Membership is non-transferable and cannot be shared outside of 
the household named in the application. 

4.     The Gym reserves the right to review and adjust fees with 30 
days’ written notice to members. 

 
2. Cancellation & Refunds 

5.     Members may cancel their membership at any time by 
providing a minimum of 30 days’ written notice. 

6.     Notice of cancellation must be submitted by email to 
thegym@fullmooninn.co.uk or in writing to the above address. 

7.     No refunds will be given for partial months or unused sessions. 

 
3. Use of Facilities 

8.     Each member is entitled to one hour of exclusive gym use per 
week, booked in advance via the booking system. All unbooked hours 
are considered communal time, and members may be sharing the 
gym with others during these periods. 



 
9.     Members must respect the scheduled times of other members 
and vacate the gym promptly at the end of their session. 

10.  All members must wear appropriate gym attire and footwear. 

 
4. Respect for Equipment & Other Users 

11.  Members must use gym equipment responsibly and follow all 
posted instructions. 

12.  Equipment must be wiped down after use. 

13.  No food or glass containers are permitted inside the gym.  

14.  Disruptive, abusive, or unsafe behaviour will not be tolerated and 
may result in suspension or termination of membership without 
refund. 

 
5. Damage & Liability 

15.  Members are responsible for any damage to equipment or 
facilities caused by misuse or negligence. 

16.  The Gym @ The Full Moon Inn will not be held liable for personal 
injury, loss, or damage to personal belongings, except where caused 
by negligence. 

17.  Members use the gym facilities entirely at their own risk. 

 
6. Temporary Closures & Maintenance 

18.  The Gym may close temporarily for maintenance, repairs, or 
safety reasons. 

19.  Where possible, members will be given reasonable notice of 
closures, and efforts will be made to minimise disruption. 



 
20.  Membership fees will not be refunded for short-term closures of 
less than 14 days. 

 
7. Security & Access 

21.  Members will be issued secure access instructions which must 
not be shared with non-members. 

22.  The door must be securely closed upon entering and leaving the 
premises. 

23.  Any suspicious activity must be reported immediately to staff or 
management. 

24.  CCTV is in operation throughout the gym for the purposes of 
security, safety, and crime prevention. 

25.  Members are advised to keep a charged mobile phone with them 
during gym use in case of emergencies. 

26.  Any cleanliness issues, maintenance concerns, or damage to 
equipment must be reported to management promptly. 

27.  Management accepts no responsibility for lost, stolen, or 
damaged personal items. 

28.  Members using the car park do so at their own risk; management 
accepts no liability for loss, theft, or damage to vehicles or their 
contents. 

 
 


